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Popular i.nu'emet. search engines such as Google.com and Yahoo.com have changed the role and
nature of libraries by offering students easier ways to discover research materials online and
cutting the necessity of physically visiting a library. As a Social Media, Facebook dominates the
social networking and we can use it for educational purpose. Facebook is one of the latest
examples of communications technologies that have been widely-adopted by students and.
consequently, have the potential to become a valuable resource to support their educational
communications and collaborations with faculty. We can use Facebook for providing library
services. Librarian can prepare Facebook page for Library and through it he/she can provide
different services to students as well as staff.

Historical Background of Facebook: Facebook was founded by Mark Zuckerberg with his
College roommate and fellow Harvard University student and was launched as a social networking
service on February 4, 2004. Then called “the facebook.com,” the site was an instant hit. The
website’s membership was initially limited by the founders to Harvard students, but was expanded
to other Colleges in the Boston. Now, thirteen years later, the site has become one of the biggest

web sites in the world.
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The main use of Facebook by academic libraries is to promote the llhliilry with "‘"‘l'b'["r{/ h”'}l‘??a‘é&
Libraries advertise hours, locations, website information, newly acquired m“wr.]‘lls‘.m'w reference
: . g : Wwie 15, ele Facebook. Libraries also create
services, document delivery services, research supports, elc on . R
event invitations for programs as an additional forum to promote library activities. i [ (, e
be a useful and engaging medium to learn about library resources and SRy E sy h.llidcn_[s
who feel uneasy to ask their queries directly to librarian can ask a I_ri')rsz:n a c.;uc«.u.nn \‘».u
Facebook. It appears that, while Facebook users are willing to initiate a “1|j1cnd rc];ltlun.'sl’.np Al
the Library, they are more comfortable with passively receiving information and are un.llkley to
use Facebook to actively request assistance from the Library. Fakas (2007) adds that by !mkmg 1o
the library’s website, the Facebook page acts as a portal to the library. Since students frequently
use outside search engines for academic research, even a basic Facebook page can serve as a
reminder to users the resources available at an academic library.
Benefits of using Facebook for promoting library information resources and services:
Facebook enhances two-way communication between librarian and patron and builds the library’s
image. The use of Facebook for promoting library and information services saves time and library
statf hours. Facebook make it easier to reach a laree number of library patrons in short time and in
effective manner. It helps libraries in providing quick updates to users and provides a forum for
quick and speedy feedback from library patrons. Librarians can think about patron’s opinion and
try to satisfy them, try to apply their suggestions. This is where social media come to play a crucial
role to create a forum for feedback in library promotion. The online community is open to all as
long as there is internet connectivity. When a fan of a library page comments or likes a status/post
put up by the library, others can come to the knowledge of the promotional activities carried out in

a library. This can motivate a friend of a library fan to join the library. So Librarian can use
Facebook as very important tool but he/she need to update page regularly.

Librarians must be aware that using Facebook as a tool requires a lot of attention, and, if a library
cannot commit to updating its Facebook page at least once a week or more, it may not be a very
useful or successful tool. Also Librarian should keep on the topics of library operations, making

them an effective and efficient way for libraries to be visible among the students and faculty they
serve. Keys to success include creating a more general group topic and maintainine an active
management style. Librarian should monitor the profile at least once per week. At thi; time, new
“friend” requests are accepted, invitations to events are read and comments and correspondence

from “friends” is read. If there is any suggestion or request from users, Librarian should try to
complete their expectation. then only students are always interested in library posts. By allowing

ebook profile for the purpose of
monitoring and posting new content, we can divide responsibility for the page among se

veral
individuals.
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27. The Covid-19 Pandemic and Mental Health

Dr. Ranjana Prithviraj Patil
Incharge Principal, P. D. E. A's Law College, Hadapsar, Pune.

The newly identified novel coronavirus, COVID-19, was first reported in Wuhan, China,
in late 2019. The COVID-19 virus i1s now known to belong to the same family as SARS and
Middle East respiratory syndrome coronavirus (MERS-CoV), which are zoonotic infections
thought to have originated from snakes, bats, and pangolins at the Wuhan wet markets. The virus
has rapidly spread across the globe leading to many infected people and multiple deaths
especially of the elderly and vulnerableWhile efforts to control and limit the spread of the
pandemic in the community are quite straight forward to follow, it seems that prejudice and fear
have jeopardized the response efforts). In fact, the COVID-19 pandemic has already unleashed
panic, as evidenced by the empty toilet paper shelves in stores, resulted in accusations against
people of Asian races and impacted people’s decisions to seek help when early symptoms arise
In this editorial, we discuss the issues related to the occurrence of fear, panic, and discrimination,
analyse the causes of these phenomena, and identify practical solutions for addressing mental
health issues related to this pandemic for both public and healthcare professionals.

The coronavirus pandemic is a global threat in the 21st century. Over the last 3 months,
there has been a significant rise in the number of infected cases and mortality due to this
infection. The coronavirus epidemic started from the Wuhan city of China and has subsequently
spread across the globe.[1] It has been seen over the past few months that the routine health
services, including mental health care, are adversely affected in many countries, including India.
At the same time, several lay media reports are suggesting an increase in mental health 1ssues
such as anxiety, depression, posttraumatic stress-like symptoms, insomnia, and anger among the
general population, health workers, as well as people who are kept in isolation (due to infection
with coronavirus or contact with infected persons) [2] The rapidly emerging mental health issues
may destabilize individuals' general well-being and have immense potential to influence the
health system; hence, they need urgent and immediate attention and action. The community's

mental health 1ssues can be diverse and segregated as per the specific group of population.
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There are several risk factors that attribute to the development of psychological symptoms during
the COVID-19 pandemic.

Under reasonable stress, anyone can experience mental morbidity symptoms after a
traumatic event and pandemics, which are capable of inducing a lot of stress among large
populations. Several factors determine the likelihood of a person developing these conditions.
The conditions that precede the event; the nature of the traumatic event happening; the scenarios
after the event; rapidity of event; level of uncertainty involved; the potential for personal risk and
risk to the family or loved ones; and the overall impact on the economy, jobs, socio-political
organizations, etc, are some of the factors determining the outcome. A recently concluded
systematic review and meta-analysis on the prevalence of psychological morbidities among the
general population, health-care workers, and COVID-19 patients amidst the COVID-19
pandemic reported that about half of the population faced psychological impacts of the COVID-
19 pandemic. Poor sleep quality (40%), stress (34%), and psychological distress (34%) were the
most commonly reported problems across various studies.] An online Indian survey has reported
that about 40.5% of the participants reported anxiety or depressive symptoms. About three-fourth
(74.1%}) of the participants reported a moderate level of stress, and 71.7% reported poor well-
being.

Stress has been invanably associated with precipitation and exacerbation of psychiatric
illnesses, and the level of inflammatory cytokines is elevated in these conditions, especially
psychosis. It is hypothesized that SARS-CoV-2 infection and the stressors arising out of the
illness and its related outcomes may increase the risk of developing psychiatric illness by
disrupting the hypothalamic—pituitary—adrenal axis and causing imbalance in glucocorticoid
level (increasing cortical), which subsequently result in immune dysfunction (increase in the
cytokinelevels,

Generally, when a stressful event occurs, it has been found that certain sections of the
population such as females, children, and the elderly are at a higher risk of experiencing
difficulties. Pretraumatic factors which could potentiate a psychiatric illness could comprise of
past psychiatric 1llness or irresolvable loss or trauma and a history of sexual exploitation during
childhood. Other risk factors are socioeconomic vulnerability, lack of education, and substance

abuse. Perhaps not surprisingly, those suffering from other multiple personal problems are far
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more prone to respond negatively to a major stressful event. The issues suffered by the special
populations have been discussed separately in this paper.

Profound psychological responses could be triggered by such incidents, which could
comprise a life-safety risk, either actual or imaginary. Therefore, relatively close people to the
event are inherently predisposed and may suffer from a greater number of major problems.
Increased mental health issues are also impacted by the lack of support and cold responses from
others. When combined with a sense of regret and further amplified by a lack of community
support or previous social dogmas, psychological distress increases multi-folds.

Psychological markers for posttraumatic stress reactions can be seen in the individual's
emotionality, cognition, attitudes, and temperament. Symptoms such as sleep deprivation may
also supersede. Some have tachvcardia, trembling, sweating and fatigue, tiredness, fever,
nonspecific somatic symptoms, and other symptoms of autonomic dysfunction. Regardless of the
degree of crnisis, strategies must assure that those at risk are detected and provided with
theresourcestheyneed.

The concept of “hypochondriac concerns™ (worry about being infected) can be
established as the cause for developing anxiety and depression, the constant fear that the
epidemic could be hard to control, with the unknown impacts on personal and social lives. Those
who were well versed with precautionary measures, informed with ample material about the
illness, tend to do better.If a comparison is drawn between the psychological impact caused due
to different pandemics (SARS, MERS, and Ebola) that occurred in the past, the risk factors
remain similar; being, for experiencing anxiety symptoms and anger including symptoms during
1solation, inadequate supplies (food, clothes, and accommodation), social networking activities
(email, text, and the Internet), history of psychiatric illnesses, and financial loss. For long-term
influence on mental health, the prevalence of any psvchiatric disorder at 30 months post-SARS
was 33.3%. Studies have reported that one-fourth of the patients had posttraumatic stress
disorder (PTSD) and about 15% had depressive disorders, which included health-care
professionalsandgeneralpeople.

Increased levels of distress and preoccupation with the disease can be acknowledged due
to a constant flow of information through media outlets regarding the spread of diseases. Being

influenced by the same, people tend to follow the untested treatments and remedies advertised. If
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they are tried by people with long-term health problems, they can cause more harm than good.

The specific mental health 1ssues during the COVID-19 pandemic are listed below:

Emotional problems include fear, rage, edginess and mood swings, criticism, and
blaming (self and others), frustration, depression, emotional numbness, and inability to
cope

Biological functioning such as impairment in sleep and sexual functioning.

Cognitive issues include poor concentration, poor memory, inability to make decisions,
integrity loss, heightened alertness, perceptual distortions, intrusive and unwelcome
memories, reduced self-esteem/confidence, and demal

Psychological and personality issues include emotional outbursts, anger,
argumentativeness, and inability to settle. Withdrawal, lack of ability to interact with
others, reduction/loss of appetite (or may be increased as a coping mechanism),
reduction or loss of libido, inability to regulate substance use, and increased risk-taking
behaviors

Variable responses depending on the level of stress perceived can be seen
Summarization often occurs in people who are unable to handle stress. The media
portrayal of COVID-19 has led to a state of constant hyper vigilance among the people,
leading to the development of various somatic symptoms and panic levels of anxiety
Suicides have been reported from various parts of the world concerning the COVID-19
pandemic. The mental health impact of the disease in countries like India and
Bangladesh regarding the fear of COVID-19 are seen from the case reports, which
warrant intervention from the psychiatry fraternity and strengthen protocols for crisis
management targeted to the COVID-19 pandemic

Another common phenomenon is paranoia and fear, which is further enhanced by the
constant telephonic reminders and flash of news on the contamination of novel corona
virus, which are acting as a source for paranoid ideas

Similar cognitive distortions can lead to obsessive contamination thoughts and can
reinforce illness in vulnerable populations

Patients with substance use disorder are likely to experience withdrawal symptoms due

to lockdown and inaccessibility to substances. Similarly, spending most of the time at
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home due to lockdown increases the risk of excessive use of the Internet and binge-

watching of television, which may later lead to technology addiction.

Furthermore, in individuals with obsessive-compulsive disorder and somatic symptoms

and persons with a history of suicidal ideation, the risk of transmission may exacerbate the fear

of contamination. While lockdown policies defend against coronavirus transmission, they

encompass segregation and feeling of loneliness that cause extreme psychological distress and

may cause or worsen mental illness
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